BelCare

™

Every Beltone hearing aid comes with a partner included who will be right
powered by
beside you every step of the way on your journey to better hearing. You also
receive BelCare, our comprehensive lifetime service and care program that
includes free annual hearing evaluations, free hearing aid inspections and
cleanings for as long as you own your hearing aids, patient care phoneline,
one year limited manufacturer’s warranty and more.
Please visit Beltone.com for more information.

IMAGINE

Beltone has won many awards including the 2020 Big Innovation, 2020
Edison Award and Fast Company World Changing Ideas 2020 for
breakthrough technology allowing direct streaming to Android operating
system devices and preserving battery life via Bluetooth low energy, and the
2020 Silver Stevie Award for Front-Line Customer Service Team of the Year.

a hearing solution tailored to you
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Beltone Imagine
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™

Introducing

the world’s first
truly tailored
hearing experience

The all-new

Beltone Imagine
Experience a revolutionary hearing aid that’s raising the standard
for hearing solutions. After years of research and development,
we created a device that’s uniquely tailored to you. Our
groundbreaking hearing aid technology uses your individual
ear shape to deliver sound as nature intended. Now you’ll
feel empowered and confident in any environment knowing
you’ll have premium sound quality, a full understanding of your
surroundings, and the best speech recognition –
even in the most challenging environments.
Along with the exceptional sound comes Beltone’s tailored
care: our promise to be right beside you every step of the way
on your journey to better hearing.
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made possible by M&RIE*.
(Microphone & Receiver-In-Ear)

90%

of listeners prefer M&RIE for
natural sound quality**

10%

M&RIE increases the ability to
locate sounds by

Studies prove
M&RIE delivers sound
exactly as a
unique ear would***

*Full-featured hearing aid with M&RIE, microphone and receiver in ear, plus two directional microphones.
Groth J. (2020). An innovative RIE with microphone in the ear lets users “hear with their own ears”.
Beltone white paper.
** Compared to pinna compensation and omnidirectionality using traditional microphones.
*** In listening test with normal hearing participants.
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Tailored

Tailored

Sound

Connectivity

Tailored

Tailored

Care

Design
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Hear as nature
intended
Introducing Beltone Imagine, the world’s first Receiver-In-Ear
(RIE) hearing aid that uses the shape and contours of your
unique ear to provide sound tailored exactly to you.

We challenged ourselves to take our hearing innovations to the
next level and created something truly groundbreaking with
Beltone Imagine. Our new revolutionary hearing technology,
that we call M&RIE (Microphone & Receiver-in-Ear), filters and
delivers the most natural sound yet. M&RIE is an RIE hearing
aid unlike any other. It works with your unique ear shape
to collect sound just as nature intended.
For the very first time with an RIE hearing aid, we’re now able
to put a microphone directly in your ear, instead of behind it,
using your unique ear contours the way nature intended. This
brings you premium sound quality, a full understanding of your
surroundings, and even better speech recognition than before
– ensuring you’ll always feel confident about your hearing,
even in difficult listening environments.
When you wear Beltone Imagine, you can focus on what you
want to hear, without losing out on the other sounds around
you. We created all of this so it’s even easier for you to stay
engaged and enjoy conversations in social settings.
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Make your day
easy and enjoyable
Made to work in any situation
You’ll feel more involved and comfortable in your social
settings - and here’s why: you’re always in control of your
hearing with Beltone Imagine. Thanks to our innovative
CrossLink Directionality 3 technology, you’ll enjoy having a
complete understanding of your surroundings and be able
to focus on the sounds that matter the most. The technology
continuously monitors every sound in your environment, so
you can quickly and easily choose which sound to listen to.
CrossLink Directionality 3 also provides excellent speech
understanding, without any disorientation, because it
automatically adjusts to your situation.

Zero-in on the conversation
No matter how complex the environment, you’ll always have
the best possible speech clarity with our brand-new Ultra
Focus feature. When you’re in demanding situations, like a
bustling restaurant or an outdoor event, and you want to fully
zero-in on just the sounds in front of you, simply turn on the
Ultra Focus program – via your hearing aid or the Beltone
HearMax™ app on your smartphone. When Ultra Focus mode
is on, both the right and left hearing aids are focused on the
sound directly ahead of you, eliminating peripheral noise.
Now you can enjoy the ease of always having the best
conversations in any location.
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Stay engaged with your
favorites via our awardwinning direct audio
streaming from iOS
and Android™ devices
Beltone Imagine provides the best streaming capabilities with
Bluetooth® Low Energy for iOS devices and a growing range
of Android devices. With this premium technology, you’ll
receive crystal-clear audio directly into your hearing aids.
You’ll feel empowered and free with Beltone Imagine Bluetooth
Low-Energy compatibility and its ability to stream all your
favorite services directly to your hearing aids. Enjoy streaming
phone calls, directions, internet radio, music, podcasts, and
audiobooks. Our upgraded technology also includes mixin audio streaming that eliminates connection delays. Now
there is no need to worry about missing the first words of an
important phone call or not hearing key driving directions.

Beltone has won many awards including the 2020 Big Innovation, 2020
Edison Award and Fast Company World Changing Ideas 2020 for
breakthrough technology allowing direct streaming to Android operating
system devices and preserving battery life via Bluetooth low energy.
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Countless ways
to connect
With the Beltone HearMax app you can easily control volume
and adjust programs, noise reduction, speech focus and
more, directly from your iPhone, iPad, iPod touch, Apple
Watch, or Android devices. There’s also a Find My Hearing Aid
feature built right into the app, just in case. Simply download
the app for free from the App Store or Google Play and start
managing any sound setting at your own convenience.

Beltone
HearMax

Stay connected
The multiple connectivity features of Beltone Imagine
keep you connected to all your favorite entertainment
and communication technologies. Choose from a range
of wireless accessories that offer extra ways to enjoy a
personalized listening experience.

Phone Link 2

Remote
Control 2

TV Link 2

Remote
Control
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myPAL
Pro

myPAL
Micro

Beltone TV Link 2
Turn up the volume by
streaming sound from your
TV directly to your Beltone
Imagine hearing aids.

Beltone Phone Link 2
Enjoy hands-free phone calls
and stream conversations
directly to your hearing aids
via Bluetooth services for easy,
seamless phone calls.

Beltone Remote Control
and Remote Control 2
With one of these controls
in your hand, you can adjust
volume and change hearing
aid programs for TV, radio,
computer, etc. quickly
and easily.

Beltone myPAL Pro
and myPAL Micro
Attach the devices to friends,
colleagues, family, etc. for the
clearest sound and speech
understanding, no matter
the location.
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Care tailored
to your needs
Whether you’re beginning your hearing journey or upgrading
your hearing aids, we’re here for you – every step of the way.
It’s important to us that you get the most out of your hearing
aids, so you can get the most out of life! Be it in-store
meetings or from the comfort of your home via Beltone
Remote Care Live, we’ll be right beside you, ensuring your
hearing aids always work exactly how you imagined.

Enjoy hearing care from anywhere
Get care from the comfort of your home with Beltone
Remote Care Live. Our latest video chat technology
lets you and your hearing care professional easily meet
face-to-face, via the Beltone HearMax app, to quickly
resolve any issues and remotely fine-tune your hearing
aids. Now whenever you’re in need, you can get

How Beltone Remote Care Live works
1. Your hearing care professional (HCP)
initiates a video call from their office
at the time you both agreed upon.

2 . You simply accept the call.
User

3. Your HCP makes real-time finetuning adjustments to your hearing
aids according to your needs.

customized care – even from afar.
4. Y
 our hearing aids are fine-tuned
User

to ensure you won’t miss out on
what’s most important to you!

Beltone
HearMax
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A design
tailor-made
for you
16

The Beltone Imagine hearing solution was created with your
needs in mind. The modern styling of our brand-new design
has just one touchpoint on the back of the ear sitting lower
for greater discretion. Aids sit comfortably in your ears,
making them easy to handle and even easier to wear. With
three different models, two rechargeability choices and a wide
variety of color choices to blend with hair and skin tones, you
can customize to your preferences and wear your Beltone
Imagine hearing aids with confidence.
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Style that
makes a
difference
Designed to suit you perfectly
Beltone Imagine was made with you in
mind. The new design was based on
years of feedback from our patients
that they want their hearing aids to be
comfortable, discreet and reliable so
they can easily move about their day.
The lightweight, ergonomic design
is available in three models with
a choice of rechargeable or nonrechargeable batteries. You choose
what best fits your lifestyle.
Protection and durability
The all new Beltone Imagine is even
more durable than previous hearing aid
models. Every Beltone Imagine comes
with an IP68 classification which means
it is a completely enclosed model that
can withstand dust and water.
Choose your favorite color
Because no two people are the same,
having a diverse color palette is important.
Beltone Imagine comes in an array of colors,
so you can choose the color that fits your hair,
skin and style best. Select from Sparkling
Silver, Champagne, Gold, Bronze, Warm Grey,
Graphite, Espresso, and Deep Black.

Stay charged so you never miss out
If you’ve chosen rechargeable Beltone Imagine models,
recharging is simple - place your hearing aids in the charger
overnight and they are ready again in the morning. The is
extremely durable – even after 4 years of use
it will retain 80% of its capacity.

Standard Charger
Your Beltone Imagine hearing aids
(63DRWC models only) come with a
sleek portable charger that also serves
as a carrying case. You will find using the
charger to be amazingly simple.
• C
 harges device when connected
to a power outlet
• Charges through contactless charging
• Back LED light displays the charger is
connected to a power source
Premium Charger
An optional premium charger is also
available with Beltone Imagine hearing aids
(63DRWC models only). The charger itself
has an internal battery with an impressive
capacity to give you 3 full charges.
• P
 rovides up to three full charges due
to its onboard battery
• Charges through contactless charging
• Comes with two LED lights:
• Back light displays status of the charger
• Front light displays status of the hearing aid

Battery life

Charging required

30 hours

3 hours

16 hours

1 hour

8 hours
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30 minutes
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